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Description
ATI Plan – Student Orientation tutorial consists of a short getting started video 
designed to help your students get started using their ATI products to support 
their NCLEX success and nursing practice success. This document will help you to 
use the video in the best way possible to get your students started quickly and 
effectively, and will help you answer frequently asked questions.

Features
VIDEOS

 ● Audio narration guides students through the video, with closed-captioning.
 ● Step-by-step instructions show students what to do and where to click.

 ◯ Clarifies the student homepage and how to add products.
 ◯ Explains each tabl of the ATI Testing website, including how to access:

 ■ Tutorials, eBook, and quiz banks from the LEARN tab.
 ■ Online practice and proctored assessments on the TEST tab.
 ■ Remediation materials on the IMPROVE tab.
 ■ Interactive simulations on the APPLY tab.
 ■ Virtual learning products on the NCLEX PREP tab.

 ● Screenshots from the ATI website direct student focus.

REPORTS
Tutorial reports show the time spent by each student in the tutorial.

 ● Student’s name
 ● Institution name
 ● Time spent

For quick guide documents to walk through pulling reports, please select RESOURCES from the faculty 
home page and select WEBSITE BASICS. All how-to documents will be found in this location with 
additional instructions.
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Benefits
 ● Promotes student success within the ATI Nursing website, including navigating through 

the products, taking assessments and tutorials, retrieving reports, and creating customized 
Focused Reviews.

 ● Ensures accountability.
 ● Allows multiple reviews of all videos.
 ● Supports faculty “best practices” when using ATI Nursing website to increase effectiveness of ATI’s 

products in your program.
 ● When students access the ATI Plan - Student Orientation tutorial within the ATI ACCOUNT/LEARN tab, 

faculty members are able to view the students’ time spent in the tutorial. This ensures student 
accountability.

 ● Students are able to review these videos as many times as needed to ensure they understand how 
to navigate through the entire ATI Testing student website.

 ● The ATI Plan videos are available 24/7 from any computer or tablet that students use to log in to 
ATI’s website. This can be a time-saving benefit for your students.

Recommended Use and Time
Students access this tutorial by logging into www.atitesting.com with their username and password. 
If students have not yet created an ATI account, they will need to select CREATE AN ACCOUNT. It is very 
important that each student has entered their Product ID code (which starts with CDN) in order to 
have access to all enabled tutorials. Once the Product ID code has been entered students select 
the MY ATI tab, and then the LEARN tab. Once students are in the LEARN section, they will locate the ATI 
Plan - Student Orientation Getting Started with ATI tutorial and select the green arrow to begin to 
the tutorial.

The minimum time students should spend in the tutorial is 8 minutes, 48 seconds (total video time). 
Please encourage students to view these videos as many times as needed. 

Once students view the full tutorial, they will take the ATI Plan Student Orientation test in the same 
location as the lesson. 
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Implementation Strategies
ATI Plan - Student Orientation tutorial assignment viewing should be included in the institution’s 
ATI Student Assessment and Remediation Policy.

 ● If you need assistance in creating an ATI Policy for your students, please contact a member of your 
ATI Team, who will be able to assist you in developing a policy for your students. 

Group Report
 ● After students complete the tutorial, create the group report to determine which students followed 

through, viewed the video, and completed the quiz. 
 ● The group report is accessed from the Faculty website under ANALYTICS. 

 ◯ Select the VIEW MY REPORTS button at the top of the page to search via our new reporting solution.
 ◯ Click on GO within the Tutorials section of the page to view all tutorial reports for your group and 

individual students.

Classroom group activity
 ● Log into faculty account, select appropriate cohort/class, and select the PRODUCTS within the Faculty 

Left Navigation bar. Select the “Tutorials, Simulations, and Quiz Banks” tab. Locate the “ATI Plan 
- Student Orientation *New*” title and select the “Access Modules” icon. Select the key preview 
button and play the ATI Plan video for the group to facilitate as a group activity. Faculty members 
are encouraged to stay in the room while students view this video as a group. An FAQ form was 
developed by ATI to support student questions during the group activity. Please see the Student 
FAQ section below.

 ● Use ATI Plan Student Orientation - Learning Activity as a group activity. The Learning Activity was 
developed to help students understand how to navigate through the ATI Testing website. You 
will find the hands-on Learning Activity under the Integration Resources section of the Faculty 
Homepage. Select “The ATI Plan Educator Implementation Guide” and then “The Getting Started 
Learning Activity.”

Student independent study examples
 ● View entire tutorial during Orientation.
 ● Complete Tutorial Test found under the LEARN tab.
 ● View entire tutorial within first 2 weeks of nursing school.

Preparation for first ATI tutorial
 ● Assign students to review the video again 1 to 2 days before the first tutorial module is assigned. 
 ● After the video is viewed is a good time to debrief on the benefits of the ATI tutorials: what they 

are, what tutorials are going to be assigned, how long they should spend in them, if a grade will be 
attached, etc. 

 ● Instructors can find additional talking points for the ATI tutorials by viewing the Product Highlight 
Videos found within the ATI Academy and Educator Implementation Guides or by speaking with 
their ATI support team.
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Implementation Strategies (Continued)
Preparation for first ATI online practice assessment

 ● Assign students to review the video again 1 to 2 days before the first ATI Online Practice 
Assessment is assigned. 

 ● This is a great opportunity to speak with the students about the importance of the ATI practice 
assessments. Explain the importance of reviewing the rationales if they will be available. Explain the 
Institution’s policy for taking the practice assessments.

Preparation for first ATI proctored standardized assessment
 ● Assign students to review the video again 1 to 2 days before the first ATI proctored assessment is 

assigned.
 ● This is a great opportunity to explain the environment of a proctored exam, how many points will be 

given for it, and what the score will teach.

Preparation for reviewing results and Focused Review
 ● Take this opportunity to talk about your school’s ATI Policy and the benefits of students reviewing 

their customized Focused Review after each ATI assessment. 
 ◯ It is important that all students understand the benefits of creating a Focused Review from the 

ATI Testing website. Students need to be encouraged to create a customized Focused Review 
after each practice and proctored assessment. The Focused Review is a customized review that 
essentially pulls every topic the student missed from the test and puts it in an online review. 

 ◯ The Focused Review will pull directly from the topic the student missed and direct the student 
to that specific chapter in their ATI Review Module. If there is embedded media, such as a video 
or graph that pertains to that topic missed, they are able to play the media clip directly from the 
Focused Review. 

 ● Assign students to review the video again 1 to 2 days prior to when the first ATI practice or 
proctored assessment is assigned.

 ● Recommend students view this video again to better understand the importance of remediating 
after each online practice and proctored assessment. 

Preparation for final Comprehensive Predictor
 ● Assign students to review the video again 1 to 2 days before the administration of the ATI 

Comprehensive Predictor exam. 
 ● This is a great opportunity to explain the Comprehensive Predictor exam, how many points will be 

given for the exam, and what the score will teach.
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FAQs from Students
What do I do if I forget my username and password?
Click on the FORGOT USERNAME OR PASSWORD link under the sign on section of the ATI Testing 
homepage and follow the appropriate prompts.

What do I do if I have an account from another school?
Log in to your account, go to the << YOUR NAME>> ACCOUNT link from the top of the page, and edit your 
profile to reflect your current institution.

What if the video won’t play?
Please contact our Client Care department at 1-800-667-7531. Their normal business hours are 7 a.m. 
to 7 p.m. Central Standard Time. 

How long do we have access to ATI?
At least 1 year after graduation for practice assessments and 4 years of access for tutorials from date of 
activation. However, you will always have access to your account and results.

Can the faculty see the work I’m doing on ATI?
Yes. They can create a number of reports to show access, results, and time spent within each ATI product.

Why are the proctored assessments timed?
To prepare you for the experience of the NCLEX, which is a timed assessment.

Why can’t I see the answers I got wrong on proctored assessments?
This is for test security reasons, as all ATI proctored assessments are standardized/normed 
assessments. Your results will show your Topics to Review. The Topics to Review present each topic 
you missed on the assessment. We want you to focus your time on remediation and understanding 
concepts, not memorizing test questions you won’t see on the NCLEX. 

Are my ATI products assessable from a tablet device?
Yes, all ATI products are accessible from a tablet device. Please ensure your device meets the technical 
requirements found on all pages within the ATI website. Simply select the TECHNICAL REQUIREMENTS link 
from the bottom of any webpage. 

Why can’t I see/find my e-books? Only the table of contents is showing.
Check your account profile and make sure you’re aligned with your school. You will locate the 
institution within your account profile and confirm with your instructor that you have selected the 
correct institution name.

Do I need a code to access products?
You will receive a Product ID code specific to your class that will populate all materials in your account. 
(The code starts with CDN, which stands for class descriptor number.) However, it will be at your 
instructor’s discretion to grant access to those tests and tutorials over the course of the program.
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FAQs from Students (Continued)
I can log into ATI, but I don’t see any products or assessments under the “My ATI” tab. 
What is wrong?
You should have received a class Product ID code (which starts with CDN) that will populate all materials in 
your account that your instructor has enabled for you to view. Please ask your instructor for that code. 

Why do I need to use ATI if it isn’t counted toward my grade?
Although it might not be counted toward your grade, there are many benefits in taking ATI seriously 
and doing your best on all assessments. ATI provides targeted feedback that you can use, regardless 
of grade incentive, to help you confidently prepare to pass the NCLEX.

Why are practice tests easier than the proctored?
In reality, they are at the same level of difficulty. However, practice assessments can feel easier because 
the environment in which they are taken in is different. The rationales provided on the practice 
assessments also give a false sense of readiness.

Product Support
Once a student creates a new student user account on the ATI testing website, they will be prompted 
to view the video within an independent page on the ATI website. The viewing of the video is not 
associated within their Tutorials tab. Therefore, the time they spend in the video is not tracked.

It is important to assign the viewing of the entire tutorial lesson and test within the LEARN tab to track 
the students time spent in the tutorial.

At ATI Nursing, we pride ourselves on timely, effective support to meet your 
needs. Please contact us at 1-800-667-7531 between 7 a.m. and 7 p.m. CST if 
you need assistance with this product.

Please be sure to verify the technical requirements on the ATI website to 
ensure you have the optimal product experience.


